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Our Journey So Far..... 

Al Suwaidi Computer Co. L.L.C has come a long way in creating its mark today in the IT, Stationery and 
Reprographics industries. The company that started as a humble conviction of 4 individuals way back in 1985 
has today blossomed into an industry leader which upholds its repute of being an organization offering the 
paramount in service and quality. We shall always remain indebted to our clients, suppliers, partners, employees 
and associates for making this journey as momentous and significant for everyone involved. 
We hereby enlist our milestones over the years in our journey so far: 
1985: Establishment of Al Saadi Trading Est. (UAE) 
1991: Establishment of Tech nog raph Trading Co. L.L.C(UAE) 
1997: Establishment of Al Suwaidi Computer Co. LL.C(UAE) 
2000: Establishment of Al Suwaidi Computer Co. L.L.C (BranchUAE) 
2002: Establishment of Delta Digital Systems(UAE) 
2004: Establishment of Technograph Frames(UAE) 
2005: Establishment of Smile Garage. (UAE) 
2006: Establishment of Mr.Copy(UAE) 

2006: Establishment of Al Suwaidi Service and Support Division(UAE) 
2007: Establishment of Technograph Trading Co. L.L.C (BranchUAE) 
2007: Establishment of Delta Digital Systems (Branch 1UAE) 
2008: Establishment of Delta Digital Systems (Branch 2 UAE) 
201 1 : Establishment of Technograph (Oman) 

Available CAD Draughtsmen & IT Support Engineers ! 
Highlights of our recommendations 
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OTHER PRINT SERVICE PROVIDERS 



FINE ART REPRODUCTIONS 




ARCHITECTURE CONSTRUCTION 



No Capital Investment in Manpower 
Experienced technical back up available always to 
keep to keep the working going on without failure 
Easy and fare agreements, quick turnaround time 
No hassels applying visas and making labour 



. No hassles about finding a candidate, Interview 
processes, 

visa processing/deposits etc. 

. Guaranteed performance due to technical skills and 
in -house update trainings 
. No training costs involved for staff 
. No recruitment expenses. 
. Available for short term and project based. 



Managed IT Services 

Al Suwaidi's Success is based on delivering the solutions and managed services that can transform a business, 
backed up by a powerful procurement infrastructure, that's the envy of the industry. 
Your IT infrastructure is fundamental to the efficiency and competitiveness of your organisation. 
Al Suwaidi's portfolio of highly professional, value-added IT services can help you get the best return on your invest- 
ment and maximise the performance of your IT environment. 

Our primary concern is always the performance of your "Business" - not just yourIT functions Our staff have a 
unique blend of advanced technological skills and thoroughcommercial awareness which extends to all sizes and 
types of organisations. Alternatively, find out now how we go beyond technology with: 



Service in Focus ^ I 

• ConSult+ Whether you're looking for core operating systems or LANs / WANs, business 

continuity or virtualisation, security or mobility, our professional consultants can help you define . \mH Ji^j^ 

your business and technology objectives, and then design the optimum solution. j^H^ JH^~' 

• Deploy+ With Deploy+, you can mitigate the costs and disruption of changes, upgrades Af^^l^^jF 1 
and additions to your IT systems and infrastructure, helping you manage transitions in a planned and ^fel M^/ 
efficient way. ^^BH^^ 

• Manage+ is a portfolio of services that gives you as much - or as little - help as you need. From a single system to a 
complete IT infrastructure, from hardware to software, from on-site to off-site activity, you can choose the level of managed service 
that you need. 

• Support + is Al Suwaidi's alternative to a standard manufacturer's break-fix service. Based in Dubai, technical engineers 
on our City based service desk with direct access to manufacturer spare parts are supported by a nationwide network of local 
engineers who visit sites and fix equipment within our own SLAs. 

• Train + With a comprehensive portfolio of training courses and services, Train+ provides advice, guidance and expertise 
to some of the UAE's leading organisations. 



Professional Print Services 

When you need quick and cost effective digital printing, copying, scanning and binding. Also available are 
business services including help designing and conceptualizing your corporate identity, posters, presentation 
packs, high volume print work and much more - the only limit is your imagination. 

Products and Services 

DIGITAL PRINTING,GRAPHIC DESIGNING, OUTDOOR & INDOOR PRINTING, HIGH RES.SCANING 
COLOUR & B/W PLOTING, MOUNTING & LAMINATION, BINDING, POSTERS & BANNERS 
BACK DROPS & BACKLITS, BUSINESS CARD & BROCHURES, INDEXING & PDF CONVERSION 



Autodesk enables customers to leverage their data in a digital prototyping environment, allowing them to not only "see" but to 
also "experience" the impact of their idea early in the process before anything is actually built, saving time, money, and 
valuable resources. 



Platform Technology 

Autodesk Combusion 
Autodesk Design Review 
AutoCad Raster Design 



Building Design 

Revit Architecture 
Revit Structure 
Revit MEP 

AutoCad Architecture 
AutoCad MEP 



Infrastructure 

AutoCad Civil 3D 
AutoCad Map 3D 
Autodesk Topobas( 



Multimedia Animation 

Autodesk Maya 
Autodesk 3ds Max 
Mental-ray 
AutoCad 
AutoCad LT 



Adobe 



The company's award winning technologies & software have redefined business, entertainment & personal communication by 
setting new standards for producing, delivering content that engages people anywhere at any time 



Microsoft 



Microsoft is committed long term to the mission of helping our customers realize their full potential. Just as we constantly update 
and improve our products, we want to continually evolve our company to be in the best position to accelerate new technologies 
as they emerge and to better serve our customers. 



RAPHIC DESI 



HP solutions span IT infrastructures, personal computing and access devices, global services and imaging and printing for 
consumers, enterprises and small and medium business. It invents engineers and delivers technology solutions that drive 
business value and improve the lives of customers. The HP ProCurve range of networking solutions provides a dynamic 
infrastructure designed to keep up with advancing technology and user needs while protecting business investments. 



3Com Corporation is a $1.3 billion global enterprise networking solutions provider that sets a new price/ performance 
standard for customers. 3Com has three global brands — H3C, 3Com, and TippingPoint — that offer high-performance 
networking and security solutions to enterprises large and small. 



Cisco Systems is the worldwide leader in networking for the Internet. Cisco hardware, software and service offerings are used 
to create Internet Protocol-based (IP) networking solutions that allow companies to increase productivity, improve customer 
satisfaction and strengthen competitive advantage. The Cisco name has become synonymous with the Internet as well as with 
the productivity improvements that Internet business solutions provide, thanks to technologies for routing, switching, security, 
content and network management, data centres and virtualised networks. 



The leading technology provider to commercial enterprises around the world, Dell offers a complete portfolio of enterprise 
client products to address a full range of business requirements and customer usage models. From high-performance Dell 
Precision workstations and sleek Latitude notebooks to next-generation OptiPlex desktops and Dell EqualLogic storage arrays, 
Dell's enterprise client family integrates some of the latest technologies to deliver outstanding performance, reliability and 
security. 

Lenovo is dedicated to building exceptionally engineered desktop computers. Lenovo's business model is built on innovation 
operational efficiency and customer satisfaction as well as a focus on investment in emerging markets. Formed by Lenovo 
Group's acquisition of the former IBM Personal Computing Division, the company develops, manufactures and market 
reliable, high-quality, secure and easy-to-use technology products and services worldwide 

Our Commitment 

We hold ourselves completely accountable for our initiatives and interactions with all the entities we liaise with, and consistently 
strive to correct and improvise on our means and practices of doing business with all our clients. 

Ability to Deliver 

Al Suwaidi Group of Companies has proven time and again its ability to deliver. 
"Successful strategies do not exist... without successful implementations." 

We have the skill sets to address the industry specific challenges for all the organizations we come across including the strategies, 
the technology enablers, and the organizational alignment. 

Our approach is pragmatic, but not simplistic. We understand that companies must be stretched to reach new levels of achievement 
but also must be cognizant of their own practical limitations for change. We understand that the result of the entire project we under- 
take will be a well-defined, actionable roadmap on how our corporate clients gets from current state to future state while driving 
towards the business objectives. 



Our Mission Statement 



Our mission statement is upheld with the primary objective of managing a 
profitable organization, with a systematic work pattern, guided by professionalism at 
all levels of hierarchy, striving forconsistent quality rendering in products and services 
and ensuring its continual growth with proper strategies to makez shifts at proper 
periodicities 

Our Value Parameters: 

Honesty: 

Our honest beliefs in our transparent and fair practices throughout the organization set the tone for our 
activities and operations. 

Courage: 

We promote whistle blowing within our group for practices and operations that may require review and 
alterations, and align them to our core business ethics at every step of our journey. 

Fairness: 

Our value of fairness denotes the emphasis we put on giving each and every entity, internal and external, 
a fair go at their interest within our organization. 

Respect: 

We foster a culture that endorses respect toward each others views and actions. Our strength lies in 
giving credit to those among us that contribute towards our performance in every small way. 

Trust: 

Our belief in our abilities and values makes provides us with an unparalleled competitive edge whereby 
we strive to achieve our quality and service benchmarks with consistency 



Our Business Protocol 

Professionalism: 

We believe in putting forth our highest levels of expertise and professionalism into all ourundertakings, 
intrinsically and extrinsically. Our professionalism is communicated not only through our interactions 
with clients, suppliers and associates, but also through our regimented governance of out internal 
processes such as accounting, marketing, stocking, feedback addressing, etc. 

Systematic work flow & order processing: 

We continually monitor and improvise our core practices and procedures in order to ensure an 
efficient and systemized working pattern throughout our group of companies. 

Process Transparency: 

We seek to maintain a high degree of transparency in all our functions ranging from stocking 
practices to marketing protocols. This transparency allows us to gain a clear understanding of problems 
and inefficiencies over the scope of our business. 

Accountability: 

We hold ourselves completely accountable for our initiatives and interactions with all the entities 
we liaise with, and consistently strive to correct and improvise on our means and practices of 
doing business. 

Flexibility: 

We acquaint and amend our business structure around the requisites of our clientele andaccommodate 
for as much flexibility in our business processes as possible to cater to their demands. 

Quality Product and Service Rendering: 

We have always believed that the soul of our organization lies in the quality of our products and 
services. We have well structured parameters set up in every sphere of our business to appraise and 
assess our quality standards in the various facets of our organization. 

Planned and Regimented Growth Structure: 

Our growth and expansion strategy is charted aggressively with our core objectives and business compe- 
tencies in mind by our senior management. We seek to upkeep the momentum we have been able to 
achieve over the years and forge our successes in our expansion initiatives in the years to come. 



TECHNQGRAPH L.L.C 

P.O Box:333, Postal Code: 117 
Muscat, Sultanate of Oman. 
Tel : +968 24785460 Fax : +968 24784640 



